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Hacroquue flpaeula paspa6oraHbr B coorBercrBlll4 c Koscruryuuefi PO, Oeae-

panbHbrM 3aKoHoM or 28.12.2013r.p. Ns 442-03 <06 ocsoeax coql'IanbHoro o6clyNLrBaHvfl,

ip**aun s Poccuficxofi tDelepaufir4), 3aroHot,t KpacuorpcKoro Kpafl or 16.12.2014r.p'Ne 7-

:bz: <OO opraHu3auun coqna,rbHoro o6c,ryrrueaHut rpaxAau KpacuospcKoro Kpas), flocra-

HoBrreHr4eM flpanurelscrna KpacuoqpcKofo Kpafl or 24.12.2019 J\b 758-n <O6 yrnepxAeHal4

flopraxa npeAocTaBJreHKs couHaJrbHbrx ycnyf nocraBUII4KaMI4 COIIIIaJIbHbIX ycnyf' BKJIIOT{afl rle-

perreHb AoKyMeHTos, Heo6xoAuMbrx Ans ilpeAocraBJIeHLIf, coIII{aJIbHbrx ycnyr, n flopf,AKa npeA-

craBneHat nonyr{arenrMr4 colrr4aJlbHblx ycnyr cBeAeHI4fi 14 AoKWeHToB, neo6xoAnublx AJI{

rrpeAocraBneHqr coqr4aJlbHbrx ycnyr, H o BHeceHuI4 I43MeHeHI{t B nocraHoBJleuue IIpanI4TeJIb-

cina KpacuoflpcKoro Kpas or 17.12.2014 Ns 600- n <06 yrBep)KAeHau flopr4xa npeAocraBne-

Hr4fl COrU4aJrbHEx ycnyf [ocTaBU]r4KaMH COrIr4aJIbHbIX ycnyr, BKtlloqafl neperleHb A0KyMeHTOB,

seO6xoAurr,tblx LJtt IIpeAocTaBJIeHI4f, CoUHanbHbIX ycJlyf, I4 flopqAoK IIpeAoCTaBneHI4t rlOlyqa-

TeJrflMI{ coqnaJlbHblx ygnyr ceeAeHllft h AOK}lteHron, ueO6xoAI4Mbx Anq [peAOCTaBJIeHuq COIII4-

aJTbHEIX ygnyf, vcrasoNa yr{pexAeH[q, peuraMeHTbl rIpeAocraBJIeHUq coquaJIbHbIX ycnyf y'{pe-

xctreHllfl' 
l. ooruue 

'oJlox(eHnfl

1.1. [nr Uelefi llpanu,'r BHyrpeHHero pacnopqAKa Anfl nonyqaTenefi coqualrHblx ycnyr

(aarree - flpanra,r) trc flon b3y]orct cn eAyroulH e oc H o BH ble troHqrl4s :

r1g;tyqaTeJlb cOIIHa,'IbHbIx yCJIyr - fpaXAaHI4U, XOrOpufi IIpH3HaH HyXAa]OUII4MCI B CO-

rIr{aJIbHoM o6clyNnnaHj/j1- v KoTopoMy ilpeAocraBnqloTct CoquaJIbHbIe ycnyrl4;

rrocraBrrr[K couuaJrbHbrx ycJryr (aaree- flocraeuurc) - KpaeBoe rocyAapcrBeHHoe

oroANeruoe yqpex(AeHr4e coqua,rltsoro'o6cly)r<vBaHr4s. <Kouuencurtfi qeHrp coupIaJIbHOrO O6-

cnyxr.rBaHLIf, HaceJleH14r <Kapary:cxl'ti >

1.2. Hacrosque llpanuna o[peAenqror lpaBa u o6qsaHHocrl{ flony{areleil coqualbHbrx

ycnyf rrppr npeAocraBreHr.[r r4M COUUarbHbIx ycnyf, pefJIaMeHTI{pyIor rlpaBl{na [oBeAeHI',Iq u

xapaKTep B3araMoorHoueuprfi Me)KAy [onyr{arentMh coul4aJlbHbx ycnyr 14 corpyAHurauu llo-

cTaBruI4Ka IIpI4 IIpeAOCTaBJIeHI'II4 COIIpIa,TbHbIX ycnyf, a TaKXe OnpeAenqrcT cTeneHb oTBeTCTBeH-

HocrLI 3a Bo3MoxHbIe HapyueHl4fl Hacroqlqux llpanul'

2. Ilpaer.r.na BHyTpeHHeIo pacnopffAKa A.l;s roflyrrare,refr coqraJlbHblx ycJlyr n Qopue
coqua,'IbHoro o6clyxlrBaHlrq Ha AoMy

2.1. Couuansuoe o6clyxr4BaHHe Ha AOMy OCylueCTBnflercfl corpyAHI4KOM OTAerIeHI4f, COIII4-

aJrbHorg o6ClyNunaHufl Ha4or'ry flocraBUI4Ka (Aanee - -corpyAHHK).

2.2. l\pepcraBJreHHe coqriaJrbHbrx ycnyf ocylqecrBnseTcfl Ha ocHoBaHHI{ AOfOBOpa o

rrpeAocTaBneHl,Iu coIII4aJIbHbIX ycnyr, 3aKnFoqeHHorO MexAy floCraeuuKoM 14 fionyqaTeneM Co-

rlpraJIbHbIX ycnyf.



2.3. llpe4ocraB,.reHr4e coqlraJrbHbrx ycnyr ocyulecrBnfleres B coorBercrBl4l,I c I4HAI4BHAy-

a,lsuofi [pofpaMMofr o6clyxraBattfl, Br4Abto o6teu, [epl4oAl4tlHocrb, ycroBl4g, cpoKu rlpeAo-

cTaBJreHr4s coqplajlbHbIX ycnyf .

2.4. O6rev npeAocraBJreHr4r cour4aJrbHofi yc,ryru He Moxer 6rns uesrure o6reua, trPeAY-

cMorpeHHofo [onyqareJr]o corrr4aJrbHbrx ycnyf B hHAHBl4.ayantuofi [porpaMMe I{ AoroBope'

2.5. flpe4ocraBJreHr4e coUr4anbHbrx ycnyr ocyrqecrBns,erofl, B coorBercrBl4H co craHAapraMI'I

cour{aJrbHbx ycnyr n $oprrae coutraJrbHoro o6clyNvBaHnfl, Ha AoMy, npeAocraBJIteMbIX rlocraB-

rrIHKaMr4 coIIHaJIbHbrx ycnyr n KpacnorpcKoM Kpae.

2.6. 3at<az Ha npuo6pereHue npoAyKToB rrktraHnfl, npoMblilrneHHblx H LIHbIx roBapoB ocy-

ruecTBxreTcfl 3a cr{eT AeHe)KHbrx cpeAcTB, IIepeAaHHF,IX [Onyr{aTeneM coul4anbHblx ycnyf co-

Tp)'.IHHKy aBaHcoM. OKoH.raremnuft B3avMopacqer [poH3BoAI{Tcs rto [peAbqBJIeHI4I4 rIoKyIIoK,

o qe\{.xeJagrcs coorBercrBylouaq 3a[I4cb B TeTpaALl nocerqesufi.

2.7. flo:r1'uare,'rb coUr{aJrbHbrx ycnyr He BrrpaBe orKa3blBarbcq or npoAyKToB rrvraHufl)

npoubrrrl'reHHbD( TOBapoB Lr Apyfr4x rroKyloK, cAeJIaHHbIX COTpyAHL{KOM B COOTBeTCTBI4I4 C 3aKa-

3OM rroXyqaTex-s couHarlbHbD( ycnyf I4 I,IMeIOqUX Haljlexaulee KarIecTBo.

2.8. flonyuareirb couuiL'rbHbrx ycnyr $opur.rpyer 3aKa3 Ha rloKynKy roBapoB I4 ycnyr He

no3AHee AHr, rrpeAmecTByroqefo.nHlo efo rrnaHoBofo noceuleHl,Is COTpyAHI,IKOM.

2.9, llpu Bo3Hr4KHoBeuau rcou$lurcruofi cL4ryagr4.nu6o npereu:uft x pa6ore corpyAHl4Ka

[onyqarenro couuanbHbrx ycnyr cne1yer o6parltrlcr K 3aBeAy]oueMy orAeneHI'IeM coul4anbHo-

ro o6c:ryxLrBaHLrfl Ha AoMy, a B cnyqae Heo6xoAuntocrlt - K 3aMecrl4Tenlo AupeKropa llocran-
xII4Ka.

2.10. llpra nonyqeHr.{r4 cour4anbHbrx ycnyr [onyqarenq coUI4arbHbIX ycnyr I4MeIor npaBo Ha:

- yBOKI4TenbHOe I4 fyMaHHOe OTHOIIeHI'Ie;

- err6op [ocraBlrIrx a prlrr4 rIocraBIIIH KoB colrl{aJlbHblx ycJlyr;

- [onyqeHue $ecn,raruo B AocrynHofi rpopnae uHsopuauuu o cBoI,IX npaBax u o6sgaHuo-

crrx, BI,IAax coqlraJtbHblx ycJlyf, cpoKax, [opsAKe It o6 ycloelttx I4x rIpeAocraBJIeHI'It, o rapl4-

$ax na grr4 ycnyrr4 z o6 nx crolrMocrlr Anf, nonyqareJlt coIII4tlJIbHbIX ycnyr, o Bo3Mo)KHocrI'I

nonyqeHl4t grr4x ycnyf 6ecuargo, a raKxe o [ocraBuILIKax coquaJIbHbIX ycnyr;

- orKa3 or npeAocTaBJIeHI'Ifl COIInaJIbHbIX ycnyf;
- o6ecre.reHue ycnoBufi npebrrnaHr4fl B rroMerqeHl4sx flocraeull4Ka, coorBercrByiouux ca-

H I4TapHO-rr4rH 9HI,I qeCKnU rpe6OeaHuqM, a TaKXe H a H aA,'IeX AU\Vil p<OAi

- cso6oAuoe [oceuleHr4e HX 3aKoHHbrMr4 [peAcraBI4TeJIf,MI{, aABoKaraMv, HorapvycaMl4,

rrpeAcraBr,rreJrflMr4 o6uecrnesHbrx r,r (raru) I4HIIX opraHll3auufi, cssrUesHocnyxl4TeIrflMvr, a raK-

)Ke poAcTBeHHI4KaMI4 I4 ApyfHMIr IpIuaMH B AHeBHOe 14 Ber{epHee BpeMt;

- xou$n4eHur4aJrbHocm un$opvaur4r4 nlrr{Hofo xapaKTepa, craBlrleft nseecrHofi flocrasq[-
Ky rrpr oKa3aHI4LI ycnyf;

- 3aur,rTy cBor4x rrpaB r4 3aKOHHbrx HHTepecoB, B TOM r{I4ctle, a cyAeoHoM nopf,AKe;

- coAeficrsge B rrpeAocraBJreHr4n MeAurIrIHcKofi, ncuxo.noll4riecKofi, rleAafon'IqecKoft, rcpu-

.uqecroft, cour4anbHofi nolroulu, He orHocguleficg K cotlllanbHblM ycnyrarr'l (coUualbHoe co-

upoeoxteHlae).
2.1 l. llpu [on]nreHzr4 CorluaJrbHbrx ycnyf flonyr{aTenla coq}raJlbl bIX ycJlyf ooq3aHbl:

- rrpeAocraBJ,tflTb B coorBercrBr.rr4 c HopMarI4BHbIMI{ rIpaBoBbIMH aKTaMIi Kpacuoxpcxoro

h?irf, cBeAeHvflLr AoKyMeHTbr, ueo6xoAuMble An{ rIpeAocraBJIeHI'Ifl coIII4aJIbHbrx ycnyf:

- cBoeBpeMenno uHSopMr.rpoBarb flocrasrqnKa 06 I43MeHeHLII4 o6crosrelrcrB, oOycJloBJII4-

Barourltx norpe6Hocrb B rIpeAocraBJIeHHI'I couua"qbH bIX ycnyr ;

- co6:rrclarb ycnoBr4ff AOfOBOpa o npeAocraBJreHl4l4 COUUaJIbHbIX yonyr, 3aKJIIOqeHHOfO C

flocrasunKoM, B ToI,r quc,'Ie cBoeBpeMeHHo r,l B TIOJIHOM o6teue olraql'IBarb crol'IMocrb flpeAo-

cTaBJI'eMbIxcouI4aJIbHbIXycnyfIIp}II4X[IpeAocTaBne[uv3aUIaTyIi,.nuqacTvqHylonnaTy;
- co6ruoAarb Hacrotulue flPanrala;
- r4cKJIIOqaTb cI,ITyaIIuu, yfpo)KalouLIe 3AOpoBbIo lI xI43HLt COTpyAHI{Ka;

- yBaxr4TenbHo H KoppeKrHo orHocrlTbcs I( corpyAHl4xy lz co6lroAarb o6ulellpl4HflTble Hop-

MbI noBeAeHI{t;



- o6ecneqllrt 6ecnpenrrcrBeHHbrfi locryu corpyAHr4Ka B xHJIoe rloMetueHl{e [oJl]'r{arens
coqprilJrbHbrx ycnyr B ycraHoBneHHoe Anr rtoceueHnq BpeMfl (a rov ql4cJ]e cBoeBpeMeHHo LIH-

Soprraupoearr o6 r.r3MeHeHr4r4 uru$poa, KoAoB rroAbe3AHbx 4aepefi, a B cnyqae ueo6xoALltr,locru

o6ecneqilrb corpyAHllKa 3arlacHbnra u n:rrouart u ) ;

- HaxoAr4Tbcs AoMa B AHr4 rrJ'raHoBoro noceueHHs rh6o ceoeepeMeHHo uu$opvrr,rpoBarb co-
TpyAHrlKa HJrr,r efo HenocpeAcrBeHHoro pyKoBoAureJr.s o nnaHr4pyeMoM orcyrcreuu (orle:ge x
poAcrBeHHr4KaM, rroMerrleHlln e re.Ie6Floe yqpexAeHue u r.4.);

- cBoeBpeMesuo o6ecnequBarb corpyAHr.rKa AeHexHbrMI4 cpeAcrBaMLI B pa3Mepe, Aocraroq-
HoM Arq npuo6pereHzq 3aKa3brBaeMbrx rrpoAoBonbcrBeHHbx 14 npoMbIIuJIeHHbIX ToBapoB, JIe-

KapcrBeHHbrx cpeAcrB, usAerr,rfi MeAr.rqr,rHcKofo Ha3HaqeHufl, vr ApyrI,IX ToBapoB 14 ycnyr;
- 6epexuo orHocr4Tbcf, K r,rMelou,eftcr y Hero AoKyMeHTauI4I4, xacarouleicg coIII4aJ'IbHoro

o5c:rlxananur (.loroeop, Terpa.qb noceuresufr, KBHTaHuI4u o6 onlare ra o6clyNLIBaHLIe Ir r.A.);
- fio.afep]il{Barb .{oirxHoe caHprrapHoe cocrosHr4e )Kr.rJrlrua u co6ruoAarb rlpaBzla luqnoft

THTHCHhI:

- cavocrorre-tbHo oc)'r[ecrBntrb yxoA 3a AoMauHI4MI4 ){I{BOTHbIMH.

2- I 2. flolqare--rK) corruzL'rbHbx ycnyr 3anpeuraercq :

- Hcnorb3oBarb B oSueHur.r c corp,y,fHurcauu llocraBrur,rKa yrpo3bl, 6paHr 14 HeHopMarLIB-

Hyro neKcr.rKy, ocyuecrBjrrrb HHbre .reficreus. ocxop6rarourl4e qecrb 14 Aocrol4HcrBo corpyAHl{-
roe flocraeulr4Ka;

- B .IIHI4 rIJIaHoBoro flocerueHut Haxo:,HTbcr B cocroqHl4l4 onbf,Heqvfl, noA nosAeftcrBl4eM

HapKorr4qecKr{x cpeAcrB H trcprxorporrHbn< Berqec're (rpovre enyqaeB ux ynorpe6lenns no
Ha3HaqeHHro npaua);

- npr4MeHsrr Qu:uuecKoe HacHJIHe r4JrH co3AaBarb ycJroBrrg, noABepfalorll4e onacHocrl'I

xll3Hb r.r 3AopoBbe nl4u, ocyuecrBntlotqux colru€ulbuoe o6clyNvlBaHue.
2. | 3 . llpu rpeAocraB IIeHVr4 colruaJlbH bx ycnyr llocraeuuK HMeer rlpaBo :

- OTKa3aTb IIOI) {aTen}O COUIIaJIbHbIX y0nyr B IIpeAOCTaBJIeHI'IH CoIIua,'IbHbIX yCnyf' B TOM

III4CJIE BPCMCHHO, B CIYI{AE HCTIPEACTABJIEHI,Ifl IONYI{ATENCM COIIHtIJIbHbX YCNYf AOKYMCHTOB,

seo6xoAunbrx Anr rrpeAocraBrretnfl corIVaJrbHbIX ycnyr, Koropble rlonflarenr coqualruofi
ycnyrr4 B coorBercrBr.rr.r c Aeftcrnyrcrrlr4M 3aKoHoAareJIbcrBoM o6sgaH npeAocraBlaTb rl{r{Ho;

- orKa3arb B rrpeAocraBJreHr4r4 cour4anbHofi yc:ryru [onf{aren}o coq[anbHblx ycnyr B cny-
qae HapymeHr.rs I4M ycronui AoroBopa o ttpeAocraBJIeHlIU couuaJlbHbrx ycnyr;

- oTKa3aTb B rrpeAocTaBJreHr4r,r corlHaJrbHbrx ycnyf B cBf,3ll c HeoAHoKpaTHbIM HapyIxeHLIeM

nonyrrareneM corrnaJrbHbrx ycnyf Hacrorurux flpann,r (npu uaruupln AoKyMeHTaJIbHo noATBep-

xreHHbrx $axroe TaKLIX Hapyureuufi ).

3.IIpanu.ira BHyrpeHHero pacropflAKa
Arfl iloryqare,lefi coqrraJrbHbrx ycJryr B rroJrycralrl{oHapHoft Qopue

3.1. llo:rycrarrrdoHapHoe cour4aJr,ssoe o6c"rryxr4BaHr.re ocyurecrBnterc.u corpyAHI4KaMI4 co-

rrnturbHo-pea6vlurauraoHHofo orAeneHr.re Anq rpaxAaH noxuJlofo Bo3pacra v vHBa;ruAoB, Ae-

refi u nr4u c ofpaHlrqeHHbrMr4 Bo3MoxHocrflMr,r, or.rl,eneHlrff npoQranaxrlrKu 6esuaA3opHocrl4 14

rrpaBoHapy[teuzfi , orAeJleHaf, couuaJlbHoro rtarpo Haxa ceM bH u Aereft .

3.2. llpelocraBJreHr4e couraaJrbHbrx ycnyf ocyuecrBnflercfl Ha ocHoBaHI4I4 AoroBopa o

npe,rocraBneHr4r4 corlr4aJrbHbrx ycnyr, 3aKJlloqeHHoro MexAy llocraeuuKoM Lt [onflareneM co-

rlHuurbHbrx ycnyf.
3.3. llpe1ocraBJreHr{e coqr{aJrbHbrx ycnyr ocyulecrBnqercfl B coorBercrBl{I{ c IaHAI4BI4Ay-

anssofi flporpaMMofi npelocraBJteHuf, cor{uanbHbrx ycnyr, n xoropofi yKa3aHbI Qopua coql4anb-

soro o6cly)KvBaHnfl, BI4Abr, o6teu, [epr{oAuqHocrb, ycJIoBI{f, cpoKl4 rIpeAocraBJIeHIIfl collu-
a-rbHbrx ycnyf.

3.4. O6reu [peAocraBJreHru counanbHoil ycnyrra He Moxer 6rIrt NaeHrure o6reva, npeAy-

cMorpeHHoro nonyqarenro corlr4anbHbrx ycnyr B r4HAIrBLI.uyurHofi nporpaMMe I4 AoroBope.

3.5. llpeaocraBJreHr{e corlr4aJrbHbrx ycnyr ocyuecrBn.tercq B coorBercrBl4l4 co craHAapraMl4

coquaJrbHbrx ycnyr B rronycrarluouapnofr Soprue collldanbHoro o6c.nyNvrBaHLrfl., rlpeAocraBJlse-

Mbrx rrocraBUrLIKaMI{ couI4a,'IbHbIX ycnyr e KpacnorpcKoM Kpae.



3.6. flpu Bo3HLrKHoBeHuu xoHslurcruoit cvrrya:t:,u.r4,ru6o uperesgufi r pa6ore corpyAHI4KoB

lonyr{arerro corlyanbHbrx ycnyr cneAyer o6parurr,cr K 3aBeAyIouIeMy orAeneHl4eM' a B cnyqae

ueo6xorut,tocrl4 - K 3aMecrlTenlo Al'IpeKropa flocraBtul4Ka'

3.7.llpu [onyqeHr4r,t coupraJrbHbrx ycnyf nonyqarenl4 coIII4a,'IbHbIx ycnyf uMe]oT npaBo Ha:

- yBaxI4TenbHOe H fyMaHHOe OTHOIXeHIIe;

- eu6op nocraBuluKavlru rlocraBulllKoB colraa,'IbHblx ycnyr; 
-

- ilonyqeHl,Ie 6ecuaruo B AocTyrluofi $Opnae raH$oprraaUl4a O cBoux npaBax I4 oOt3aHHo-

cTf,x, Br4AaX cou,I4tulbHbrx ycJlyf, cpoKax, [opqAKe u o6 ycloenflx vX [peAocTaBJIeHLIg, o TapI{-

$ax Ha gTH ycnyru u o6 ux cror4MOCTH Anq lonyqaTeJrs coqplanbHblx ycJlyr, o Bo3MOXHOCTLI

loryrreHut 3THX ycnyr 6ecnlaruo, a raKx(e o nocraBil{I4Kax coullaJlbHblx ycnyr;)

- oTKtB or npeAocTaBreHuq coIII4aJIbHbIx ycnyf;
- o6ecneqeHr4e ycnoBufi npe6gnaHufl. B rroMeuleHl4sx flocraeull4Ka, coorBercrByloqux ca-

HuTapHo-rurueHuqecKult rpe6o naHI4qM ;

- rconsuaeHur4aJrbHocrr nH$opruaur4r,r ,'rr4qHofo xapaKTepa, craBlxefi assecrHoft flocraeuu-

Ky rIpE oKa3aHHI{ COIIHaJIbHL'IX ycnyf;
- 3arrlllTy cBol4x IIpaB 14 3aKoHHbIX I4HrepeCOB, B TOM qHCIIe, B CyA9OHOM nopf,AKe;

- coAeficrsr4e B [peAocraBJreHr,rr.r MeAI4ul4HcKofi, ncuxoltorta'iecxoft, rleAaforuuecrofi, ropu-

Auqecrofr, corrr4aJrbHofi notroulu, He orHocsuteftcs It couI4aJIbHbIM ycnyfam (couualbHoe co-

npoBoxAeHLIe).
3.8. llpu [onyqeHur4 corlr.raJrbHbrx ycnyf ilonyqarenl{ cotlLIaJIbHbIX ycnyf ooq3aHbl:

- rrpeAocraBJrgrb B coorBercrBl4u c HopMarI{BHbIMII rIpaBoBbIMI'I aKTaM}I Kpacuorpcxoro

Kpaq cBeAeHus, u AoKyMeHTbI, neO6xO4ltMble AIq [peAocTaBJIeHI4t coUl{aJlbHbx ycnyr;

- cBoeBpeMeuHo unsopMr.rpoBarb flocrasuhrca o6 I43MeHeHI4I4 o6crosrenrcrn, o6ycJIoBJIlI-

Baroull4x norpe6uocTb B rrpeAocTaBJreHr{r.I coulla,{bH bIX ycnyl ;

- co6lroAarb ycnoBr4r AofoBopa o npeAOCraBJIeHI4I4 COIII4aJIbHbIX ycnyr' 3aKJIlOqeHHOfo c

Ilocraeuuxot\a;
- co6moAarb Hacroturue flPanula;
- Co6moAarr o6qenpuHflTble HopMbI noBe.{eHl4s' yBaXI4TeJIbHO 14 KoppeKTHo oTHoCI4TbCff K

corpyAHI4KaM;- 
- co6lroAarb pacflopqAoK AHs 14 pex(rrM pa6oGr flocranuluxa;
- 6epeNuo orHocr4Tbcq K rdMyulecrny flocraBuruKa, co6lroAarn ql4crory B IIoMeIIIeHI'Iflx or-

AeneHI,It;
- co6lroAarr rpe6oeaur4q rtoxapHofr 6esonacHocrl,I B noMexreHusx flocranull'IKa'

3 . 9. IlolyuareJto couuanbHblx ycn yr 3an peulaercs :

- r4crroJrb3oBarb B o6ureuuu c corpyAHl,rxarvtn flocraBlrlllKa yrpo3bl' 6paHl I'I HeHopMarI{B-

Hyio neKcr4Ky, ocyruecrBrrqrb r4Hbre Aeitctr,us, ocrop6lruou{I4e qecrb I4 Aocrol4HcrBo corpyAHl{-

KOBI

- coBepmaTt Aeficrel1f,, ueruaxiullre ApyrI4M rpaXAaHaM ilOnyr{aTb CoIII{aJIbHbIe ycnyrl4 B

orAeneHI4I4;

- HaxoAr,rTbon B OTAeJreHrrr4 B COCTOflHr4r,t aJIKOfOJIbHOfo I',IJILI HapKoTHr{ecKofo oIIbtHeHHs;

- npplMeHtrs $U:uuecKoe HaCu l^]1re Vitur Co3AaBaTb yCJIOBI4fl, IloABeprarcUlae OIaCHOCTI4

xH3HbI{3AopoBbeJII4II,[peAocTaBJIgIouL|XcoIII4anbHbleycnyfl4.
3.10. llpra rpeAocTaBJreHr4r,r coqtraJlbHbx ycnyf flocrasuzK I'IMeer npaBo:

- orKa3arb nonyqareffo coquaJrbHbrx ycnyr B npeAocraBJIeHI4I4 COIII4anbHbIX ycnyr B cnyqae

HerrpeAcTaBJIeHLrfl rlonyqaTeneM coII[anbHbIX ycnyr AoKyMeutoa, ueo6xoAl4Mblx Ant lpeAo-

cTaBJIeHHt coulranbHblx ycnyf, KOTOpbIe flonyqaTenb coIII4aJIbHOfi yc.nyrl4 B COOTBeT0TBI{I'I C

.lefi creyroruHM 3aKOHOAaTeJIbcTBol.t o6s:aH IIpeAocTaBuTb nI'Ir{HO ;

- orKa3arb rronr{arenro coquaJrbHbrx ycnyf B rrpeAocraBJIeHIlI4 COIIUaJIbHbIx ycnyf B Cnyqae

HapyilreHprq HM ycnoBnfi 4OrOnopa o [peAocTaBJIeHIiI4 COIIIiaJIbHbIX ygnyl;

- rrpeKparr4Tb npeAocraBJreHue coqr{aJrbHbrx ycnyf B cnyqae HapyuleHHq flonyqareJleM co-

rlr.raJrbHbrx ycnyt'HacTo{ult4x flpannl (npu uanuugl'I AoKyMeHTaJIbHO noATBepXAeHHbIX $anrOn

raKHX napyureHrEil).



4. llpanu,ra BHyrpeHHero pacfioprAKa

A!'Iq rt o,'Iy q areleii cpotrH blx co qua"Ib H blx ycJlyf

4.1. Cpouubre cou,HaJrbHbre ycnyfl{ oKa3blBarcr corpyAHIaKI'I OTAeIeHI4S Cpot{Hofo collua',tb-

uoro o6c:ryxnBaHut flocraeuluxa (,qa'ree - corpyAHHKu)'

4.2. flpeaocTaBJreHue cpoqHbIX coullanbHbIX ycnyf B llejlsx oKa3aHI4t HeoTJIOXHofi noltoulu

oCyUIeCTBnf,eTCs B CpOKr4, o6yclon:reHHble HylqxaeMOcTbIO [OnyqaTeJlt COIII4aIIbHbIX yClyr' 6eS

cocraBJIeHI4, ,ng i^xyanruoft nporpaMMbt n 6e: 3aKrlor{eHl4q AoroBopa o npeAocraBJIeHI4Ii

cOqI{aJ'IbHbX YCIYr.
4.3.lloareepNAeHHeMnpenocTaBjleHlrqcpoqHblxcouuaJIbHbIXycnyfqBn{eTcflaKTo

[pe.]ocraBJreHr4r,r cpoqHbrx couha.I6Hblx VC-l)'f. coAepxaultfi ceeAeHI4{ o IIOJIyT{aTeJIe 14 IIO-

cTaB'Ir{Ke 3THX yCJIyf, colepxaulHl4 CBeJ,eHHg o loilyqaTeIle n [ocTaBUII4Ke 3TI4X ycnyr' B!{Aax'

npe.locTaBneHHbtx cpoqHblx coUI4aJIbHbx ycnyr' cpoKax' AaTe u o6 ycnonuflX pIX npeAocTaBne-

nrrs. Axr o [pe.loCTaBjIeHI4I4 CpoqHbIX COUHaJIbHbIX ycnyf IIOATBepxAaeTcs I0AII]ICbIO I4X no-

--I\qaTe--Ig.
-1.-1. flpH nojryqeHr4n cpoLrHbIX coql{arbHblx ycnyr [onyrlaTenl{ coquaJIbHbIX ycnyr l'IMeIoT

npaBo Ha:

- yBaxI{TenbHOe 14 fyMaHHOe orHOI.UeHlre;

- nu6op tIocTaBqI{ K a \UIV II ocTaBUII4 Ko B coqH at'IbH bIX ycnyf ;

- fionyqeHne 6ecnlaruo B AOCryIIuoil $opNle raH$opNlauun o cBOI4x npaBax u o6ssaHHO-

CTflX, Br{AaX COUUaJI6H6IX ygnyr, CpOKaX. nOpqAKe u o6 yc:rOnuqx [peAOCTaBJIeHI4fl' a TaKXe O

nocraBUII{Kax couI4aJIbHbIX ycnyf ;

- orKa3 OT rlpeAocraBileHl4f, COUHa-IbHbIX )C-I)'f :

- o6ecueqeHue yciloBnfi npe6lteaHHq B rouelueHHqx flocraeuuKa. coorBercrByrour{x ca-

Hr4TapHo-rt'If 14eHI4qecKuv rpeSo naH Hf, \l :

- xo'SuAenu"-"noati unSopruau'I4 ilHrtHoro xapaKrepa' ctantuefi u:eecrHofi flocraeuru-

Ky rpu oKa3aHI'tI4 ycnyf;
- 3aUII{Ty CBOI4X IIpaB II 3aKOHH6IX I4HTepeCOB, B TOM TII4CJIS' B CyAe6HOM nOpflAKe'

4.5. llpra nonyqeHr4r4 COUI4aIIbHbIX ycnyf llonyr{aTenri coql{aJlbHblx ycnyf o6q:aHlr:

- IrpeAocTaBrrTb B cooTBeTCTBtrI4 C HOpMaTI4BHbIMII IIpaBoBbIMI4 aKTaMI',I Kpacuoxpcxoro

Kpa5r cBeAe Hp1s. v AoKyMeHTbr, seo6xoAI'IMble Anq npeAocTaBJleHufi coIIHaJIbHbx ycnyf;

- cBoeBpeMeHHo uH$opMHpoBaTb flocraeuurca o6 rz:rt'leHeHI4I4 o6cToflTeJIbCTB, o6yclouu-

BarourHx norpe6Hocrb B nperocraBreHh14 coq14a"[bHbIX ycnyf;

- co6lroAarb Hacrofl lrlue flpaeu'la;

- co6lroAart ooutenpprHqTble HopMbl noBeAeH14s, yBaxI'ITeJIbHo H KOppeKTHO OTHOCLITbCfl K

corpyAHnKaM,
- co6.nroAarb pextrM pa6orsr yqpexreHHs;

- 6epeNuo oTHoCIITbcfl K l,lMyulecrny flocraBql4Ka, co6lroAarr qI4cToTy B efo IIoMeIIIeHI{-

fl\:
- coSIOAarl rpe6onaHr4t noxapHOfi 6e:onacHocrl{ B [oMeIIIeHusx flocraBlul{Ka'

-t. 6. floiryuareJrlo cou[aJlbH bIX ycnyr 3arl pe uraercfl :

- Hcno-rb3oBarb B o6qeHl4l4 c corpyAHpIKaMI4 yrpo:lt' 6panr I4 HeHopMarI4BHyIo JIeKcIrKy'

OC\'tUeCTB-uITb lIHble lefiCreul, OCtcOp6,larOque qecTb H AOCTOIIHCTBO COTpyAHI{KOB;

- coBep1llarl .lro6lte Aeficrvut', Melllaloulue ApyrI4M rpaXAaHaM fionyqaTb coUI{aJIbHbIe

yc--r)'r't flocraeuuxa;
- Ha\o-lr,rTbcr B rroMerrIeHI,IqX flocraeuHKa B cocTogHI4I4 aJIKOfoJIbHofo pInI4 HapKOTpIrIecKo-

fo oIlb{HeHLlt:
- nplr\reHtrs Qn:uuecKoe HacH IIVe vJrv co3AaBarb ycroBnq' rroABepf aloulue oIIacHocTll

XI'I3HbI't3]OpOB[,e-IHII,I]peAocraBJ1qroull]XCOqI4aJIbHbleycnyfI4'
4 .7 . llpu n pe.f ocraBJreH r4 14 co III4an bH bIX ycn y f flo craeuu K I'IMeeT n paBo :

-npeKparHrb IIpeAocTaBiIeHlle coul4allbHblx ycnyf B cJlyr{ae HapyuleHl'{f, IIOnyqaTeIeM Co-

rlr4a,,rbHbrx )-c-r)'r HacToflIqux flpanun (npu ua;rrauuu AoKlMeHTaJIbHo IIOATBepxIeHHbIx Saxron

TaKux Hapvureulrfi)'
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