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(KUCOH

I4ncrpyxuuq no oocnyxl4
I'IHBANI4AOB H APYTUX

u alouo 6 n JIbHbIx r. p aXAaH npI,I n o ceueH}II,I r{p e }KAeuur (o prau v3aw4|4 )

1 . OEIII4E TIOJIOI{EHVLS'

l.l.HacroqulaqI4HcTpyKIIu'oflpeAen,f,eTnpaB}InaIIoBeAeHlIgcoTpyAHI.IKoByI{peXAeHI.,I'
(oprannsaUuu) npu rpeAocTaBJIeH[H ycnyr I'IHBaJMAaM (unnu Kareropl4tM MaJIoMQ6IanrHlx

lttT:*LIA - rllluo, Koropoe l4Meer Hapvue'I{e 3AopoBbn :i t:iTii, t-::t3:"H":T*ffi[:T
opraHlr3Ma, o6yclonn""to" ga6olenanufMll, nocJIeAcTBlItMlI TpaBM Ulu 4eQerraMI'I' [pI4BOAtnIee

K orpaHI,IqeHI4Io xtr3HeAesrerbgocrll I{ 
"""iiuuotee 

seo6xo'UuMocrb ero coqllaJlluofi 3arqurrt"'

Marovro.raJrb'bre rpaxaaue(Mf) nloAu I4cIIbITbIBaIoque 3arpyA'eHl4s rlpu

caMOCTOqreJrbHoM rrepeABr4xeH'r4' rroJryreHr,r4 ycnyru' Heo6xoAnuoft uu$oprrlauprvr r.rru frpvl

opr4eHTlrpoBaHr,rr' t .ip*tpu"crne (nro4n c BpeMeHHbIM HapyilreHl'IeM 3AopoBrx' 6epeueugble

xeHlqI4HbI,nIoAI4CTapIxI4XBo3pacToB',nroAI',ICAeTcKI4MI',IKOJI'CKaMI',Iur'u')'
l.3.I4rrcrpyrurrrpa:pa6orarra_BcooTBeTcTBI4I,{c@eAepanbHblM3aKoHoM
or 0l.l2.4era6pr iOf+.oouN 419-O3 <O eHeceHI4I4 l,.Me'enufi s orAeJIbHbIe 3aKoHoAareJIbHbIe

aKTbr poccuficrofi @e4epauuu IIo BonpocaM counalsnoft 3aurr.rrbr r4HBaJr[AOB B cBfl3r4 c

iT:*::iffix#Hfi?:i#x"ffi#lHti3i3;r4s Aocrvra r.HBarrr'rr,oB K vcnvraM ra o6rexraM,

HaKoTopblxoHHnpeAocTaBJIflIoTc''oKa3aHl,{f,npplsToMrreo6xoararuofinouou}I,}IMoxer6url
r4cnoJrb3oBaHa npu LIHcTpyKTLIpoBaHI{I4 pa6orunroB f{pexAenuft nto6oft cipepst 'qefiTeJIbHocTI4'

[peAocTaBn'Ioull4xycnyr}IHaceJIeHI{Io,aTaKXerIpI4HenocpeAcTBeHHoMoKa3aHI,I[ycnyl
LIHBAJII4AAM.

1.5. Tpe6onaHl'Iq K ypoBHIo rIoAforoBKI4 flepcoHaJla:

a) snauue noHqTI,Is (AocTynHaJ{ CpeAa Ans I'IHBaJIuAOB) H OCHOBHbIx rpe6Oeauufi 4ocrynHocTl4

o6reKros u ycnyr AJII ManoMo6unurrx rpaxAaH;

ocHoBHbrx BT4AOB apxl{TeKrypHblx' rausoprnrau.Yg:lHblx kI cI'ITyaq}IoHHbIX oaprepon'

rperqrcrByrourx nonyqe'l4ro y.ny.. I'IHBaJIIIA;M' (Mf)uapaB'e c ApyrI'IMI{ JII4'aM}I' a raKxe

Bo3MoXHbIX CnOcO6Oe I4X ycTpaHenirs s 3aBI{C}IM6STI4 OT KaTerop14u IIHBa1LI'IH9CT]I;

6) ocne4orr,rJreHHooTb o IleperlHe IIpeAocTaBJIteMbIX ycJlyf B OplaHll3aquh; $optrlax u IIOpSAKe

npeAocraBleHl4f,ycnyr(nopranraear\vrrl'HaAoMy'SneKTpoHHoIrAllcraHqraonso);
n) r,[rQopru[poBaHHOCTb O cIIeIII4aJIbHoM (ncnortorarelbHona) o6opyaona1l4vr vr upucnoco6JleH[{X

AJIfl I{HBaJII4,4OB, I,IMeIoIuI4xc' B pac[opflXeHIII,I yqpexAeH}Ir (oprauuraquu),rraluqul,I AocTy[a K

HI4M, ropf; An. 
"*,*t"JIyaraIrI4LI 

("nnrot* rpe6 onauur 6esonacuo cru) ;

r)osnaxorrueHr{e c nopflAKOM sBanyauul{ fpaxAaH na o6terre' B TOM III'ICIe ualouo6unbHblx' B

gKcrpeHHbx cnytrarx u qpe3BblrlafiHux cl'ITyauusx; yqpexAe'u, ,,pu
A)HaJII,IqI4epaspa6oraurrrrx[paBl4nesaulaoAeftcTBl4flcoTpyAHLIKoB
rlpeAocraBneHl{U ycnyr I'IHBanI4Ay.^qr,,yrF nn A nrrrr A ,

2. OBIIII4E nPABI4JIA STI4KETA

2. 1 .O6PaueHI'Ie K r{enoBeKy:

[pr.,rBCTpeqeo6pauafiTecbcI'IHBaJII',IAOMBeXJI]IBOHyBaxLITeJIbHO',BIIOJIHeecTecTBeHHOIIOXaTb

'IHBaJII4Ay 
pyKy. KorAa BbI pa3roBapl,IBaeTe c l4HBanllAorr,r nro6ofi KaTeropl4ll, o6paulafirecl

HeIIocpeAcTBeHHoKHeMy'aHeKcollpoBoxAarouleMYp^IIv_cypAoIIepeBoAIIHKy'KoTopble
TIpI4CyTCTByIOT rlpu pa3roBope'

e 3_-sl+;gl4t{+{€nH-- li i-:

{j



2.z.ArexsarHocrb r4 BexJrr4Bocrb :orHocr4Tecb K ApyroMy r{eroBeKy' KaK K ce6e caltolry' ToqHo raK

x(e efo Ynaxafrre
t;3;TX'ill11l"rfi 

::J#lHo".*o*'xorop'n"rT:.:."xr..i*i^"":nT,;"";J*H;',''ffi ::i:
nasrrsafire ce6fl. urex ruoAeir, Koropbre flpuilnr4 c BaMr,{. Ecnu y eac o6ruaq 6eceAa B rpyIIIIe' He

ga6rlBaiire IIOtcHr4Tb, K KOMy n 4annstrvto*"tt ert o6paulaeTecb' I{ HaSears ce6n'

:#i:ffiT#:X""T:L",,norr", rroKa ee rrp'Mvr, a 3areM cnparuunafire, qro u KaK Aenarb;

BcefAa npe4larafiTe rloMoilIb, ecJII4 HyxHo orKpblTb rsxenyrc ABepb I4nI4

o6ofiru [PerIf,TcrBI4e'

2.4. O6ecneqeHlre AocryrlHocrll ycnyr:

BcefAa JII4r{Ho y6eN.uafirecb B AocryIIHocrI4

rpaxAaH. 3apaHee nol'IHTepecyfirecs' KaKIre

Mecr, rAe npeAycMOTpeHO OKa3aHI'Ie ycnyr 14 rIpI{eM

Moryr Bo3HI4KHyru npo6lewrbr tlltr4 6apreplt I'I KaK I4x

MoxHo ycTpaHl{Tb'

i,i;3,?iHr',i#ff;"I.3li'i,""1;" Henp'Kaca.y:::_ipi-":l::.Ji;":ffi:ft fJJ:t"",HJ;
ucflonByer. He oonoxaqrasaftrecb Ha Hee Ia He rolrafire' Haqars KaTI4Tb KOnflcKy 6eg couacus

r{HBaJIrrAa xe caMoe, qTO CXBaTI4Tb }I IIOHecTI',I qeIOBeKa 6es ero pa3peueHl4fl'

Ecila eac [oilpocunr4 noMor{b r{HBaJrr{Ay, rlepeABr{raloilreMycs Ha KoJIgcKe, cHaqaJla KarI'ITe ee

MeAJTeHHO. Korqcra 6r,rcrpo ua6upaer cKopocTb, I{ Heoxl4Aalisltft ToJIqoK MOXeT npllBecTu K

rroTepe paBHoBecuq'

?"';lJlLTr:;"T##"3:'ffi :ill;',rcrrbrrbrBalo==y::.1T?iffi TffiT:lj"'Hffi;ff;1"
BHr4MaTeJrbuo. Ey4rre TepIIenIIBbI, xAI{Te, KOfAa r{eIOBeK tut 

'uno"trar 
spasy' He nonpantsfite

ero r4 He AOroBap ^"uirr"'ruHero. 
flosroplITe, rITo BbI noHsJII'I' 3TO IIOMOXeT r{eJIOBeKy oTBeTI',ITb

BaM, a BaM 
- 

IroHgrb ero'

2.J .PacnotoxeHue Arq 6eceAH:

KOfAa Bbr roBopr4Te c r{eroBeKOM, [onb3)T.rrrr4M.' r,,IHBalnAUOfi rco.'qcxoft rrJrr'I KOCT'IJT'MI4'

pacilonoxuTecbTaK,.Iro6rtBaIII4I4eroIna3a6lr:ruHaoAHoMypoBHe,To|Aanarr,l6yAetJlerqe
pa3foBapl4Bars. Pa:ron apv*aflc reMI{, KTo Moxer' ql{Tarb no 

'y6ut' 
pacnonoxurecb TaK' qro6r'r

na Bac naAan cBer,14 Bac 6ruo xopoilo nHAso'

3;ll"f ixlll;lil TJ#;J#'*T;:1", xorop'ft nnol.o crrb'r*r, rroMarrrr{re ervrv pvxoft ranu

noxlouaftre ,,o fineqy. cltorprare eMy flpgMo B rJra3a r.r roBopr{Te qerKo, no uNlefire B BI4Ay, qro He

Bce JIIoAI{, Koropble rIJIoxo cJIbIIIrar' Moryr qI'ITarb uo ry6arlr'

3. COIPOBOXAEHI{E I,IHBAnI,IAOB HA IIPI4IIME B yI{PEX'4EH|414
' ^- 

t,cprnnragnul4l4l v nPI4 OKA3AHI4T4 IL}t4 y c JIvf

3.l.I,lueanl4AaMoKa3blBaeTcqrreo6xoAuuagnoMoIIIb[pI4BxoAeB3AaHI,Ie(nlrxogeuzzaa[ul),

:1.:T"ffi:4ffi:ff#":"pqAKe yroqHqercn, e Kaxofi noMourrr HvxAaercn r4HBarr.A, r{errb

rtoceilIeHl4q y"p"*lt""r (oprauu:auuu)' ueo6xoArauocrb corrpoBoxAeHl4fl '

3.3. .{lr o6ecneqeril4t AOCTyI a ITHBaJII{/{OB K ycnyfaM clleul{anucTy npra npu€rr'te I'IHBaJILIAa B

yqpexAeHl4u geo6xoAutvlo: 
d 'rrnc\

a) paccra-:arb I4HBanI'IAy o6 oco6eHHocrqx 34ar.vfl yalpexAeHl4t:

- K.rr.rqecTee eraNefi; Ha,lUqI4II uopytHefi, Apyfllx npuc-noco6lenufi ra ycrpoircrB AJIfl I4HBaII'IAOB

npuMeultreJlbHo K ero Syurcull oHaJIbHbIM orpaHilr{eHufl M ;

-pacnonoxeHl4l4caHI,ITapHbIXKoMHaT,Bo3MoXHbIXnpen'TcTBl,IflxHaIIyTI4l{T.A';
-geo6xoAuMbxAIqoKa3aHI4qycnyfl4cTpyKTypHbIXIIoApa3AeJIeHIIflXyI{peXAeHI4gI4MecTaXI4X
pacilonoxe }Iyrfl B 3/IaHL4II,B KaKOM ra6vnere 14 K KOMy O6paruTbcfi IIO BoflpocaM', KOTOpbIe MOfyT

Bo3HI4KHyTb B xoAe [peAOCTaBTeHLIS ycnyru;



6) uosrrarcoMl4Tb I{HBaJI}IAa co BceM}I c[euuaJIlIcTaMI{, gaAeficrsoea'HblMll e pa6ore c HIltM, JII;IqH',

[pe.ucTaBI4B IIQ $aruunrau, I4MeHu ,I4 oTqecTBy c[eq}IaJII,IcTa Id }IHBanuAa Apyf Apyry.

I,lnsoprrnr.rpoBarb,*;;t";Aonxe' o6pa'arrcr Bo Bcex cnyqaf,x Bo3HlrKarorqlrx:arpy4nenufi'

n) npu oKasaglrr{ ycnyr1.I B flpexAer-rrau 
qerxO p*t"""tr rpatfur< oKa3anlaq ycnyru (nrl4atl

pacnllcaHlde ,,pl4eMa rpaxAaH, 3aIII4caTb Ha JII4.T BpeMq I4 MecTo oKa3aHu' ycnyru r,r r.a.)] yKa3aTb

MecTo ee nporeAenur (nora:arn uyxHrtft rca6llHer)' aKUeHTlIpoBaB BHI4MaHLIe Ha nyTb IIo

yqpexAeHulo oT 
"*onu 

Ao xa6uueTa, IIpI4 geo6xoAl,tt',tocTll conpoBoAllTb Ao MecTa oKa3aHl.ts

fltil;.*4rb AorIvcK B 3AaHI4e co6aru-nos:1".]p1,::,loBoxAalouefi'uusutuAa 
IIo 3peHI'IIo'

3.4. ocooeHHocTI,I o6ulegug c I4HBaII,{AaMI4' I'MeIoruIIMI,I Hapyue'I,{e 3pe'I4fl nn,II,I He3pfltll4Mu:

o QxaS'nar CB0IO IIOMOIIIb He3pst{eMy qeJIOBeKy' HanpaBlsfire ero' He CT}ICKuBat efo pyKy'I'IAI'ITe

TaK,KaKgblo6rrqHoxoAI4Te.H.ny*,noxBaTaTbcnellorQI{eIoBeKaI,tTaIIII4Tbe|o3aco6oft.Ecnla
Bbr 3aMerlrJrpr, rrro riespruufi qeJroBeK Cluttcs c Mapurpyra, He yrlpaBtsitte ero ABLIxeHUeM I{a

paccroflHl4pl, noAoftAure lt rloMofure nrt6parr cfr Ha nyNurtft [yrb'

oOuuUlureKpaTKo,rAeBbIHaxoAl4Tecr'IlpegynpeNAafireOIIpeII{TcTBlIsx:cTyneHsx'JIyXax'
flMax, H'I3KI,I' rpl4TonoKax, rpy6ax Br ''tt' 

i4cnoirssyfire (bpag'' xapaKTepl'I3yloque IIBer'

paccroflHue, oKpyxarcrqylo o6crauoBKy'

oHerouanA]fire,nerporafire14Henrpafirecco6arofi-IroBo'ublpeM'
o Eclr.r nst cO6rapaeTe.b tIpITaTb H".pflqeMy qeloBeKy' CHarIaJIa [peAyIIpeAI4Te ef' O6 S'ONI'

fonopure oo"r"ttul*^-.ono"o*. rotaa ne:pruufi rreroBeK AonxeH floAflI.carb AoKyMeHT'

npouuraftre ero o6gsaTeJlbHo [oJlHocTblo , VTHsu|u[HocTb rre oceo6o*AaeT cJIeIIoro qeJIoBeKa oT

orBercrBeHHocrl4, o6yclonnenHoft garouoAareJlbcrBoM'

o KorAa Bbr rrpeAnafaeTe He3pqqeMy qenoBeKy cecTb' He ycaxueafire er.o' a HaIIpaBbTe ero pyKy Ha

crrr,rHKy cryna "n, 
,roononorrr"n. Fi. uor"t" no roBepxHocrr4 ero pyKy' a Eairce eMy Bo3MoxHocrb

cso6oAHo rlorporarb rIPeAMer'

o Kor.ua eH o6uaerecb c rpy[nofi Hesprunx flroAefi, ne sa6slsafire xaxAufi pa3 Ira3blBarb rofo' K

:tTi."il:lffiT"tiu-"ro co6eceAnuxa o6paru a"Ibcs' B rycrory: ecrll4 BbI repeMeuraerecb'

npeAyIIPeAIaTe efo o6 erou'

ol4s6erailTepacIInbIBiIaTbIxoflpeAeneHuituuttctpyrurafi,KoTopbleo6sr.{HocoflpoBoxAaloTc{
xecTarvrr,r, crapaftrecl 6urr roqnbIMII B OnpeAeneHlasx'

o Oxagrrnas rIoMoIrIb He3ptqeMy, Anuraftrecb He roporlflcb' 14 rlpll crlycKe lrnn rloAbeMe rlj)

cTyneHbKaM BeAI4Te He3pqqefo [epIIeHAI4KyntpHO K I{I4M' He Aenafire pbIBKOB', pe3K}IX ABU}KeHLIU'

npeAynpexAaftre o nperlflTcrBllsx'

3.5. Oco6eHHocrsMr{ o6urenus c r4HBanr4AaMI4, I4MeIour[MI'I HapyileHlre cny(a:

o Pa3rOeap trBafi cqeJIoBeKOM' y KoTOporO nloxofi cnyx' cMoTpI'{Te nptMo Ha I{efO' He SareNaHsfire

cBoe Jrr4rlo 14 He 3aropaxunaftre ero pyKaMI4, BOJIOCaM v r4ItI4 KaKIIMII-TO IIpeAMeTaMn' Baur

co6eceArruKAonXeH}IMeTbBo3MoXHocTbcneAI4Tb3aBbIpaXeHlIeMBaIIIeToJII{ua.
o cyulecrnyeT HecKoJIbKO TI,IiloB I4 cTelenefi rnyxorrt' coorseTcTBeHHo' cyuecTByeT MHOro

cnoco6oeo6ueuraqcJIloAbMI4,KoTSpbIenJloxocJIbII]IaT.EcIugltHe3HaeTe'raxoftflpeAlloqecTb'
cnpocl4Te y HI4x.

Heroroprre JIIOAI'I MOryT cJIbIIIIaTb, HO BocnpuHI{MaIoT OTAenbHbIe 3ByKlI HeIIpaBI4JIbno' B

3ToM cnyqae foBopIITe 6olee rpoMKo ' ".,no, 
no,{6,pu" noAxoA'Iuuft yponerrr. B apyroM cnyqae

nona4O6urcx Jrr4rrrb CHU3I4T' BbIcoTy roJIOCa' TaK KaK qeJIOBeK yTpaT[n cuoco6uocrl

:1ffi:Jffi,:"".1:"ffffi:Tinou"*u, roropnft 
_n-noxo 

cnbrurlr, Ha3oBI4re ero uo uue'u' Ecnu

orBeraHer'MoxHocJIerKarpoHyrbtleroBeKaI'IJILIxeuoMaxarbpyxofi'
o fosopure scHo u poB'o. He nyxuo r,r3Jrr'rlrHe rroAqepKr4Barb qro-To' Kprauarr' oco6engo B yxo'

:';:l; "". npoc'r noBropl4rb rrro-ro' nonpo6vftT? iT:9f.H:f":::.#:: Hffi"ff"1'
IrlcnonsryfiTe xecrbr. y6eArarecr, ; 

-uua 
no""n". u. crecssftrecb cnpocr'rrb, rroHqJI JI'I Bac

co6eceAriIax.



neperI14CbIBaTbct.

. He sa6Heafire o QPeAe, Koropat Bac

TpyAHo o6urarucq c JIroAbMIa, Koropble

o Eclu esr coo6ruaere un$OplraIIuIO, KOTOpas BKIIOqaeT n ce6s HOMep' TexHuIIeCK]giit ptttu lpyrofi

cnoxnblfi TepMr.rH, aApec, Ha[I4lIII4Te 
"a, 

aooo*"Te IIO saxcy unu SneKTposnofi floqTe ulu nro6sn't

ApyrI,IM cnoco6ou, Ho raK''Iro6H ona 6rna rorlHo IIoHflTa'

o Eclu cyrUecTByIoT TpyAHOcrH IIpu ycrHoM o6ul'euura' crpocl4Te' He 6y4er lru rpoqe

oKpyxaer. B 6onrurux I'IJIII MHoronIoAHbIX floMelqeul4flx

,rno* cJIbIIrIar. -flproe conHlre I4JIIa TeHb roxce uory:r 6lrrr

6apsepaun ^R-._^^-anr
o oqeHr qacTo fnyxue nroAl{ I{CnoJIb3yloT fl3blK XecToB. Ecil4 sbl O6rqaerecs qepe3 IIepeBoAtIUKa',

ue :a6y.4rTe, qTo o6paulatrcq HaAO HenocpeAcTBeHHO X CO6eceAHI4Ky' a He K IIepeBoAq[Ky

(nornroxHo'Tb nonyqeHllfl y.nyr cypAOnepeBOAr{I4Ka IIoCpeAcTBOM BI{Aeo' lIHTepHeT' fene$onnofi

cB{3r4 rrpeAycMoTpeH a .4ncneTvepcxofi cnyN6ofi EILfl ]1.HBAIT]1IAOB I1 O Cnyxy'

o He nce JrroALr, KOTOpbIe IIJIOXO CJIbIIIIaT, MOryT qI4TaTb no ry6arvr' Ba*r ny'rure Boelo cnpocurr o6

3TOM rrppl Uepnofi BCTpeqe. Ecill eam co6eceanerr o6laAaet 
'TI'IM 

HaB'IKOM' HyxHO CO6lroAarr

HecKoJIbKo BaxHbx npaBr{n. llouunte, qro roJIbKo rpl{ I43 Aecsrl4 cnoB xopouo npotII,ITbIBaIorct'

o HyNso cMoTpeTb u nruo co6eceAnuKy 14 IOBOpI'ITb flcHo I{ MeAneHHO' I4CIIOJIb3OBaTb npocTble

Qpa:sr rt ItsoeraTb HecyuIecTBeHHbIx cnoB; I4CIIOJIb3OBaTb BblpaxeHl,{e JI}Iqa', xecTbl'

TeJIo.IIBI4XeH]l|fl,ecil],|xoTl4TeIIoAqepKHyTbI4JII4[poqcHuTbcMbIcJIcKa3aHHoro.


